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Income volatility is an important issue for Canadians 
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In 2017, TD commissioned a national public opinion survey* of Canadians to assess:

5 million (18%) 
Canadians report 
experiencing high to 
very high income 
volatility

• Extent of income volatility 
• Its causes
• Its impact on Canadians’ financial lives

*National representative sample of Canadians 18+ years. N=3,000, plus over sample to produce N=500 for below LICO.  

Source: Pervasive and Profound, TD Bank Group, 2017.



Canadians experiencing higher income volatility are much 
more likely to believe that they are falling behind
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Self-perception of current financial situation 

Source: Pervasive and Profound, TD Bank Group, 2017.
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Income volatility appears to negatively impact people’s 
ability to make ends meet

38/39% of 
Canadians with 
high/very high 
income volatility 
have had to delay 
buying food or 
groceries because 
they could not 
afford it.

Source: Pervasive and Profound, TD Bank Group, 2017.



Low income Canadians are at greater risk of income volatility 
and experience the most negative impact
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Source: Pervasive and Profound, TD Bank Group, 2017.



Income volatility has multiple causes but irregular work 
is the most frequent 

6Source: Pervasive and Profound, TD Bank Group, 2017.



Our Role: Colleague, Customers, Communities
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