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Income volatility is an important issue for Canadians E

In 2017, TD commissioned a national public opinion survey* of Canadians to assess:

« Extent of income volatility

e |ts causes
* Its impact on Canadians’ financial lives

nearly 4 In 10 Canadians

o)
experience moderate to high 2 5 g
levels of month-to-month
income volatility

5 million (18%)
Canadians report
experiencing high to
very high income

— Approximately 3.3 volatilit
— million of these y
Canadians saw their

10 million individuals e A

*National representative sample of Canadians 18+ years. N=3,000, plus over sample to produce N=500 for below LICO.

Source: Pervasive and Profound, TD Bank Group, 2017.
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Canadians experiencing higher income volatility are much E
more likely to believe that they are falling behind

Self-perception of current financial situation

® Falling behind Doing OK
: 63%
M Getting ahead
Low
63% 11%
Moderate
48% 8%
40% 8%

Source: Pervasive and Profound, TD Bank Group, 2017.
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Income volatility appears to negatively impact people’s E
ability to make ends meet

IN THE PAST 12 MONTHS, HAVE YOU EVER DONE THE
FOLLOWING?: INCOME VOLATILITY

BECAUSE YOU DID NOT THINK YOU HAD ENOUGH
MONEY TO COVER IT, YOU..
VERY VERY

m Not Once m Several Times LOW LOW MODERATE HIGH HIGH

(6 who delayed)

Delayed buying groceries or food.

1626 22% 26%5
I S - - 5]
D-ele.lyed Paying so'rnething.[at least 38/39% Of
minimum] on credit card bill. ) )
149 239% 249 Canadians with
7% 129 (956 high/very high
Delayved paying a monthly bill like Income VOIatIIIty
tilities, ter, etc.
utilities, water, etc 119z 1ses P have had to delay
a0 BB buying food or
groceries because
Delayved a rent or mortgage payment. they COUId nOt
5% =Y 11%a 7
I, - - afford It
3%
Delayed a student loan payment. 296
I 1%6 625 8%

2?/
_ b Statistically significant difference

Source: Pervasive and Profound, TD Bank Group, 2017.
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Low income Canadians are at greater risk of income volatility E
and experience the most negative impact

SELECT MEASURES BY EXPERIENCE INCOME
VOLATILITY WITHIN INCOME

NON-LICO,
BUT LOWER MIDDLE- HIGHER
LICO INCOME INCOME INCOME

CANADIANS CANADIANS CANADIANS CANADIANS

(experience very high, high or moderate Income Volatility)

Owverall Financial Health Index

Feel like falling behind 376 26%26

A lot of stress re finances 3526 12926

Confident WIl! achieve future &50°%6 — 7%
financial goals

Delayed buvying groceries 3526 1326
Delayed paying utilities 28%6 1226
_ »  Statistically significant difference
LICO =LICO Middle-income = $50,000-$99,999 per year
Non-LICO but lower income = household income Higher Income = $100,000+ per yvear

less $50,000 per year

Source: Pervasive and Profound, TD Bank Group, 2017.
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Income volatility has multiple causes but irregular work

IS the most frequent
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Compensated on an hourly/daily rate and
work hours change from week to week

Rely on multiple sources of income which
varies from month to month

Self-employment income which can change
from month to month

Compensated on a regular salary but paid
every two weeks (i.e.: 26 installments) so some
months are “three-pay” months

Compensated on a regular salary but receive
additional income monthly (commission, tips,
bonus)

Rely on investment income which varies from
month to month

Compensated by commission only

Moving from job to job/company to company

Source: Pervasive and Profound, TD Bank Group, 2017.
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Our Role: Colleague, Customers, Communities E
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