
The opportunity

Financial Empowerment 
initiatives we are offering: 

Financial literacy/education 

Financial coaching  

RESP capacity building  

Tax filing and access to benefits  

Access to fair financial productions 

Other: 

Other: 

Our story

ABLE FINANCIAL EMPOWERMENT CASE STUDY 

ablefinancialempowerment.org



Looking ahead

Funding and sustainability

Our impact

Contact 

Words of wisdom


	Text1: People are the experts of their own lives. We, as professionals, need to honour that expertise and work with people to take control of their lives and drive their own financial futures, rather than being a passenger in their lives and having decisions made for them. - Shauna Parks 
	Text2: Our goal is to continue to engage community members, stakeholders, and other organizations as the financial empowerment movement continues to support low-income Calgarians. We want to be an example to other organizations that they can embed financial empowerment activities into their own contexts and make a difference for low-income Calgarians. 
	Text3: Shauna Parks, Executive Director, Sunrise Community Link Resource Centre403-204-8280 ex. 105| shaunap@sunriselink.org| www.sunriselink.org
	Text4: We are fortunate to have the support of the Financial Empowerment Collaborative with current funding flowing through United Way of Calgary and Area, Family and Community Support Services (FCSS), and Momentum. As we move forward with this work, we are looking to engage new funders and partners including banks, foundations, and businesses. We continue to    focus on the balance of helping people meet their basic needs, as well as engage them in financial empowerment opportunities that will allow them the chance to reduce debt, grow their savings, and build assets for the future. 
	Text6: As of December 2017, Sunrise $avings has graduated 35 participants, and in total, participants have saved $31,154.00 towards the purchase of an asset. During the past year, the Basic Needs Fund has been an instrumental part of keeping people housed. In just over a year of running the program, $85,238.51 was distributed to community members, and 103 individuals and families have been assisted. To dates, 51 RESP’s have been opened for children of low-income families we serve. This year alone, we have processed 330 tax returns with over $156,000 provided back to clients in refunds. We are working to develop a benefits navigation processes and train more volunteers to support community members to file their taxes as well as access benefits they are entitled to receive. We are proud of the work we did with partners and community members to advocate for changes to payday lending in Alberta, which resulted in the creation of the Act to End Predatory Lending, drastically cutting allowable interest rates on these loans and limiting the number and location of cash store’s the community. We currently have 16 individuals actively engaged in Financial Coaching through Sunrise and working towards their own financial goals. 
	Text7: Our journey in supporting Calgarians living in poverty or experiencing life crisis began when all front-line Community Advocates were trained in financial literacy. From there, we began offering money management workshops to community members, which led us a couple of years later to develop our own Matched Savings program called Sunrise $avings, with the support of our partner, Momentum. Despite the prevention philosophy of financial empowerment, crisis acts as a large barrier to moving out of poverty. To mitigate the effect crisis has on a family, we began administering the Basic Needs Fund, funded by Calgary and Area United Way, a tool which is designed to support individuals and families maintain their housing, while managing the crisis they’re experiencing. We understand that securing a financial future for the next generation is essential, so Sunrise partnered with Momentum and other community-based organizations to support families in opening RESP’s for their children and accessing the Canada Learning Bond.  Sunrise, alongside of First Lutheran Church, co-leads the Taxation and Benefits Community of Practice under the Financial Empowerment Collaborative, working with 14 other organizations to offer tax filing assistance and benefits navigation. We now run ongoing clinics throughout the year at our centre. All front-line staff are trained in financial coaching and now formally offer this support through a pilot program with the goal of 80 participants participating in working towards their financial goals. 
	Text8: Sunrise Community Link Resource Centre (Sunrise), serves a geographic area of Calgary, Alberta, with 18 communities, seven of whom have the highest rates of poverty in the city. Through our work of addressing basic needs such as food, clothing, and housing, we recognized a further opportunity to help build skills and tools for the individuals we serve focused on financial empowerment. Our team had grown weary of putting band-aids on the issues we were seeing with community members through simple referrals, and wanted to begin offering opportunities to build skills that would result in people moving forward in their lives, taking control of their financial futures, and reduce poverty in the city. This work was driven by our vision: Striving for resilient individuals, families and sustainable communities. 
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