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ABLE FINANCIAL EMPOWERMENT CASE STUDY
Financial Empowerment
initiatives we are offering:
✔ Financial literacy/education

✔ Financial coaching

✔ RESP capacity building
✔ Tax filing and access to benefits

Access to fair financial productions
Other:
Other:

The opportunity
Bow Valley College joined the Financial Empowerment Collaborative in 2012 to explore how to increase learners' knowledge
and skills around money management. Our College serves a unique demographic including newcomers, Indigenous learners,
learners with disabilities, and those living on low income. We recognize that financial stress can be a barrier to successfully
completing post-secondary education, and financial literacy and empowerment are the tools needed to address this issue.
The Financial Empowerment Collaborative also fits with Bow Valley College's strong commitment to community
connectedness, lifelong learning, and a holistic approach to learner success.

Our story
Through the Financial Empowerment Collaborative (FEC), the Bow Valley College Learner Success Services division developed
a strong partnership with Momentum (an organization dedicated to community economic development and poverty
reduction). Through Momentum's training and mentorship we began to provide money management education to our
learners and piloted a unique Matched Savings Bursary Program that yielded extremely positive results. This preliminary
activity sparked a passion for financial empowerment that is moving across the College.
Learner Success Services offers a Budget Boot Camp prior to start of every semester for new learners. They also offer
annual tax clinics, and in partnership with Momentum, run a yearly RESP sign-up event open to learners, alumni, and
members of the community. Bow Valley College also recently added Financial Literacy to our College-wide learning
outcomes and is striving to include basic Financial Literacy within curriculum across all academic programs.
Bow Valley College was invited to become a leading partner in the FEC taking on the lead role for the financial coaching pillar
of work.

ablefinancialempowerment.org

Our impact
Since August 2014, over 300 new learners have completed Budget Boot Camp increasing their skills and knowledge around
budgeting, banking, credit, assets, and consumerism before starting school. Over 100 learners participated in the Matched
Savings Program and increased their savings by $800.00, which they used for an asset that would assist them in completing
their education. The most recent tax clinic resulted in 106 tax returns being completed by low income learners; previously,
we averaged around 100 returns annually. At the last RESP sign-up event over 75 RESP's were opened resulting in more
families accessing the Canada Learning Bond.
Bow Valley College has successfully trained over 100 front line workers in financial coaching and is currently working hard
with the Financial Empowerment Collaborative to pilot financial coaching in selected community agencies in Calgary. They
are leading a financial coaching community of practice and will soon be launching a financial coaching website.
The feedback and evaluation collected from these initiatives has been incredibly positive and we are confident that Financial
Empowerment has had a significant impact on Bow Valley College's learners.

Funding and sustainability
A large part of our funding has come from Calgary United Way, the City of Calgary, and the Province of Alberta. Bow Valley
College has now launched a partnership with ATB to help support this Financial Empowerment work. Through funding, Bow
Valley College has been able to provide staff dedicated to this initiative in 2017/2018.

Words of wisdom
Financial Empowerment can start
with one small pilot initiative or
one champion within an
organization. Once you see the
impact, the super-vitamin affect
will take hold!

Looking ahead
We look forward to our continued work with the FEC in Calgary and hope to develop some targeted initiatives for our
Indigenous learners in the upcoming year.
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